
CONTACTS
Find the answers you need

Benefit Provider Website/Email
Phone 

Number

Medical

Prescription Drug

Medical Mutual

Express Scripts

www.medmutual.com

www.express-scripts.com

(800) 232-7400

(800) 417-1961

Flexible Spending Account (FSA)

Health Savings Account (HSA)

Medical Mutual www.medmutual.com

MySpendingAccounts@ 

medmutual.com

(800) 522-2037

Option 3 (FSA)

Option 1 (HSA)

Dental

Vision

MetLife www.metlife.com/

mybenefits

(800) 275-4638

(855) 638-3931

Life/AD&D

Supplemental Life/AD&D

Long-Term Disability

Prudential www.prudential.com (800) 524-0542

(800) 524-0542

(800) 842-1718

Human Resources

Benefits
BW

Janet Leonard jleonard@bw.edu (440) 826-2219

Payroll

Bi-Weekly Payroll
Monthly Payroll

BW

Rita Nieves
Kristen Roan

rnieves@bw.edu 

kroan@bw.edu 

(440) 826-7482

(440) 826-3756
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